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ABOUT WEBSHIP  
 

The enhancements we have made to Webship are designed to bring you a more efficient  

online experience when accessing all the services of Loomis Express.  

 

Fbtz.!Jouvjujwf.!Joufhsbufe 
 

With the enhancements we are making, there are two versions of Webship 

1. Guest portal ƿ Launching January 12, 2023, designed to provide a more efficient guest 

experience for infrequent shippers who want to ship and go. 

2. Small business portal ƿ Launching Q1 2023 designed to provide more advanced 

features for higher volume users on their Loomis Express account or our new wallet 

feature. 

 

Some of the enhancements include improved features like: 

- A simplified guest experience for infrequent users paying by credit card 

- More options  for small businesses such as: 

o Self-serve connections to Marketplace integrations * 

o Wallet-based payment options  

o Rate comparisons and access to other TFI International carrier solutions  for 

heavyweight shipments*  

o Customizable reports 

 

 

 

 

 

 

 

 

 

*Options depend on the type of account registered  
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GETTING STARTED AS A GUEST 
 

To access the new Webship as a guest, visit www.loomisexpress.com  and click Ship Now. 

Select Ship as Guest to open the consumer portal, as shown below. 

 

 

 

 

  

http://www.loomisexpress.com/
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STEP 1: TYPE OF PACKAGING & SPECIAL REQUIREMENTS 

To get started, select the type of packaging you are shipping from the  options provided  

¶ Letter 

¶ Package 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Podf!zpvǃwf!tfmfdufe!uif!uzqf!pg!qbdlbhjoh-!cf!tvsf!up!uphhmf!ǆYesǇ!for any of the options 

below if your delivery has special requirements. 

¶ Non pack 

¶ Signature required  

¶ Saturday Service 

¶ Packages containing Fragile items  

 

 

Note that you can provide your Shipment Reference, Cost Centre and Shipping Instructions.  
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Packaging Type: Letter 

If you select Letter as the type of package you are shipping, you will see the following screen. 

  

 

 

 

 

 

 

 

 

 

 

 

 

Weight is defaulted to 0.9lbs , and dimensions  of the letter are defaulted to the size of a 

Loomis Express Letter (15 X 9.5 X 1 in). You can select your unit of measurement as either 

Metric or Imperial (Pounds and Inches or Kilogram and Centimeters)  

 

Cmjdl!ǆAdd to cartǇ  

 

The cart will show all the details of your shipment. To add more pieces to the same 

destination , select ǆAdd PackageǇ and add the details of the next piece.    
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If there are no additional pieces to this destination  dmjdl!ǆDifdl pvuǇ!boe!qspdffe!up!step #2 

Packaging Type: Package 

If you are shipping any package type other than a Letter, select package and you will see the 

following screen.  

 

 

 

 

 

 

 

 

 

 

 



   

8 

Select the units- Pounds and Inches or kilograms and centimeters. Then, enter the weight and 

dimensions of the package. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* Please ensure the accuracy of your package weight and size. Inaccurate measurements will be 

corrected by Loomis Express resulting in charge corrections to your credit card. 

Shipment Value Protection 

 If you want to protect the contents of your package with Shipment Value Protection, select 

ǆYesǇ!boe!dpnqmfuf!uif!bnpvou!gps!Tijqnfou!Wbmvf!qspufdujpo.  

 

 

 

 

 

 

Cmjdl!ǆAdd to cartǇ! 

The cart will show all the details of your shipment. To add more  pieces to the same 

destination , select ǆAdd PackageǇ and add the details of the next piece.    
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If there are no additional pieces to this destination  dmjdl!ǆDifdlpvuǇ!boe!qspdffe!up!step #2 
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STEP 2 SHIP FROM / SHIP TO & SCHEDULING PICK UP OR DROP OFF 
Once you have added all packages to your destination-!dmjdl!ǆCheckout/Ǉ You will be directed 

to the Ship FROM information screen. 

 

¶ Ship FROM- In this screen, please provide the information about the origin address , 

including- name, complete address, and email address. Fields marked with an * are 

mandatory. After completing the required information, click Next. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¶ Ship TO- In this screen, please provide the information about the destination , 

including- name, complete address, and email address. Fields marked with an * are 

mandatory.  

¶ Pick up or drop off ƿ Once you have entered in where your shipment is coming 

from and going to you have the option to choose if your shipment will be dropped 

off at the nearest site accepting Loomis Express Shipments or if you would prefer 

to have a driver come and pick up at your (Ship FROM) location. For pick-up, please 

select the pick-up date and then Click Next for step 3. 
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Drop Off: You will be shown the rates when you select ǆOfyuǇ and the nearest drop off points 

if you selected to drop your package off.  If there is no convenient drop off location, you will 

tujmm!ibwf!uif!bcjmjuz!up!tfmfdu!Qjdlvq!cz!dipptjoh!ǆGet Pickup OptionsǇ from the sidebar on 

the left side of the screen as shown below. 

¶ You can move the Distance Slider to see if there is a more convenient drop-off  point 

¶ Click on a location on the map to get directions from your location . 
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STEP 3 SERVICE SELECTION AND RATES 
 

¶ Final Rates- This step will show all the services Loomis Express provides for your 

shipment and let you choose the rate and service that fits your schedule and budget.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you select the service, you will be directed to the login page, where you can sign in with 

your Loomis account or checkout as a guest.  

 

 

  

 

 

 

 

 

 

o If you are using Webship as a guest, please enter your email and click check out 

as a guest. 

o In case you are new and want to register, please Sign up. 
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STEP 4 BILLING INFORMATION & CHECKOUT 
 

¶ Billing ƿWhen shipping as a guest, most of the information is pre -populated with the 

information from Step 3 . Billing information must match the name and address 

associated to your credit card. If the Billing information for your Credit Card is the 

same as your Ship FROM address, skip to entering the Pickup Description, Ready Time, 

and Company Close Time and click ǆOfyuǇ.  

o Pick-up description - You can write your instructions for pick -up; for instance, 

the package will be placed at the front door. Please pick it up.  

o Ready time- When your package will be ready for the driver 

o Company close time - The time the driver must arrive before your location 

closes 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

14 

Once you click next, you will have 15 mins to make the payment. You can use Amex, Visa or 

Mastercard  for your payment. Bgufs!dpnqmfujoh!uif!dbse!efubjmt-!dmjdl!ǆComplete OrderǇ 

  

You will be directed to a Confirmation page with your shipping label file to download. Click 

the button to download as shown below. Additionally, an email confirmation with the pick-up 

address, date, and confirmation number along with the Shipping label file will be sent to you. 
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You need to print the shipping label and paste on the package in the correct manner as 

described in next step.  

 

 




